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quality management, Fundamentals of Quality Control and Improvement, Third Edition presents a quantitative
approach to management-oriented techniques and enforces the integration of statistical concepts into quality
assurance methods. Utilizing a sound theoretical foundation and illustrating procedural techniques through
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selection and certification; and the Six Sigma quality philosophy. The Third Edition also features:* Presentation
of acceptance sampling and reliability principles* Coverage of ISO 9000 standards* Profiles of past Malcolm
Baldrige National Quality Award winners, which illustrate examples of best business practices* Strong emphasis
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